
Dear Agent, 
At NPI Charleston, we want to give you and your clients an outstanding inspection experience that will 
leave a lasting impression--and help you close the deal. Here are just a few of the ways we strive to 
provide the best in customer service: 

• We offer a FREE 6-Month Limited Warranty on most home inspections: NPI Charleston is the only 
inspection company in the area to offer a free 6-month Limited Warranty that covers most major 
systems of a home. 

• We educate without overwhelming: We never want to scare a client away from closing a deal by 
overwhelming them with negative information. Instead, we focus on only the most important aspects of 
a home with an emphasis on negotiation.  

• Fast Report Turnaround: We realize your time is valuable. That’s why we guarantee your report within 
24 hours of your inspection time.  

 
Now Offering: $50 Off for First-Time Homebuyers 
At NPI Charleston, we’re dedicated to client education and superior customer service -- that’s why we’re 
the best choice for first-time homebuyers! We take the fear out of the home-buying process, so your 
clients can make a confident decision. Please share the coupon below with any of your first-time buyers!  

  
 

Please don't hesitate to reach out with any questions you have about NPI or our services. I hope to hear 
from you soon, and I look forward to serving your inspection needs!  

Zac Greenawalt 
(843) 409 - 7488 
www.npiweb.com/charleston  
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